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Correctly assembled and installed equipment creates the basis 
for a safe and profitably functioning process. Site erection is a 
task which is recommended to be dealt with only by profes-
sionals. Handing over the entire erection of the process line to 
BMH personnel guarantees everything is right where it must 
be. If you prefer to use your own men, we are pleased to offer 
experienced BMH personnel to supervise the installation and 
commissioning phases.

Operating new equipment or an entire production line requires 
absorbing a lot of information and learning the right working 
methods. This can be a quick process, but sometimes it might 
not happen overnight. Our operation and maintenance 
training period gives you the full package of information you 
require. But, if needed, the presence of a BMH specialist can 
be extended for as long as you want. After the basic training, 
an on-site operator can take an active role in guiding you 
through the daily tasks, or just stay in the background to 
ensure you are doing things right. Also, if your process condi-
tions and handled materials change over time, it can be useful 
to get additional training for your personnel. On-site operator 

Once you have invested in the world’s best equipment, it makes sense to protect these 
assets. Your equipment will reward your care and attention with profitable operation, 
an even capacity and a long lifetime. Let us help take care of your investment – making 
the most of it is what we do best. Our main goal is to keep your equipment up and 
running, and guarantee you the highest level of availability.

With over 60 years of experience in the business, our process 
know-how is beyond compare. Original BMH services equal 
quality, precision, expertise and, last but not least, background 
knowledge of your processes. It’s safe to say that we know 
your equipment best, and who better to take care of it than 
the company who designed it in the first place. For us, 
originality means taking the responsibility from your shoulders, 
and guaranteeing the quality of our work and equipment. 

At BMH, we place high value on long-term customer relationships. 
Decades of experience have produced a massive databank 

on which we base, for example, our knowledge of 
equipment lifecycles. The collected information regarding 
specific characteristics of handled materials and their unique 
behaviour is one of the cornerstones of our expertise. As 
professionals we strive to get even better, and constantly 
challenge ourselves by developing our products and processes. 
Continuous cooperation enables the gathering of valuable 
information which is transferred directly to the benefit of our 
customer. All this assures you are dealing with the best player 
in the field.

GET UP AND RUNNING – FAST

UNLEASH YOUR EQUIPMENT’S 
FULL POTENTIAL 

Site assembly and commissioning

On-site operator assistance

Safety always comes first, but right behind follows the pressure 
for a speedy installation. Once the investment decision is 
made, you naturally want to have everything up and running 
as quickly as possible. Our skilled erection teams are prepared 
to work long hours to get the wheels rolling so you start 
getting a return on your investment. To support the success 
of each project, all BMH departments are involved in making 
sure contracts are fulfilled on time and within budget.

assistance helps you cope with the changes, and supports you 
every step of the way.

In practice, you will have an experienced BMH person to be 
there for you and for you only. Assistance can involve, for 
example, coaching alongside normal day-to-day operation, 
guidance on safe operation methods, giving guidelines on 
material preparation, or training regarding daily or more 
demanding maintenance procedures. The focus points will be 
chosen according to your areas of interest and experienced 
difficulties.
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Taking chances with wear and spare parts can get very expensive. 
The wrong parts can break the entire machine, whereas the 
original parts will maintain the capacity and availability of your 
equipment. Original wear and spare parts are guaranteed to 
work which is why they are always the best choice.

Regular maintenance activities and scheduled changing of 
wear parts will keep up the performance of your equipment 

Technology moves forward with giant steps and leaves once 
modern solutions outdated. Old technology may still work, but 
with moderate changes it could have the potential for much 
more. BMH customer service engineers work closely with 
customers to identify ways to improve their equipment’s 
productivity and efficiency levels by bringing new technological 
solutions and their benefits into use. Major changes in handled 
materials might also be the starting point for a modernisation 
project. Our mission is to make sure you always have in use 
the best equipment for your purposes and that it produces 
what and how much you want.

The motives for updating equipment or entire process lines 
often stem from the desire to increase capacities and enhance 

GUARANTEED QUALITY WITH 
ORIGINAL PARTS

CONTINUOUS IMPROVEMENT 
OF YOUR EQUIPMENT AND 
PROCESSES

Wear and spare parts

Modernisations

throughout its lifetime. In order to maintain a high level of 
availability, we recommend keeping your own stock of wear 
and critical parts which will minimise downtime and keep your 
wheels rolling profitably. Consult BMH Service engineers who 
will find you exactly what you need. We keep a buffer stock of 
the most common critical parts, but the better we know your 
individual needs, the better we can serve you.

the profitability. New technological solutions offer savings in 
maintenance and running costs such as power consumption. 
However, sometimes changes are not necessarily expected 
to bring added profits, but instead comply with new safety 
regulations. This in any case is an added value as safety must 
always come first.

Modernisation projects are executed in close cooperation with 
the customer and with the support of BMH’s design and R&D 
departments. Our customers know their processes, but we 
know their equipment. This is why modernisation projects 
executed by BMH are known to bear a lot of fruit.
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CHOOSE THE SERVICE 
LEVEL THAT’S RIGHT 
FOR YOU

6

Original services
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Equipment inspection
BRONZE

SILVER
Preventive maintenance
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Availability of your equipment is the key to success and 
profitable operation. BMH Service is dedicated to ensuring 
well-functioning equipment and uninterrupted production. 
We are at your service in case of unexpected trouble or risks 
becoming a reality.

We offer regular equipment inspection visits and component 
check-ups, and keep you up to date on the condition of your 
equipment. Our main goal is to provide you with valuable 

information to support your decision making and correctly 
timed maintenance. In addition to complete inspection reports, 
we offer you our comprehensive maintenance services which 
cover the care of your entire material handling system.

As equipment and process conditions vary, the service back-up 
needed is not the same for everyone. BMH offers three service 
concepts for you to choose from.

When you want to go above and beyond basic maintenance 
functions, need special attention and constant service 
personnel present at your site, BMH’s gold level is the one 
to choose.

Getting the inspection done is only half the job. Based on 
recommended corrective actions, you are able to proceed to 
maximise availability and optimise your process. Choose BMH’s 
silver level when you want to get the job done by professionals 
who designed the equipment in the first place.

To ensure the world’s best equipment operates smoothly, you 
will have regular equipment check-ups. By choosing BMH’s 
bronze level you get valuable information about upcoming 
maintenance needs which helps you foresee potential risks 
which could result in sudden breakdowns or, in the worst case, 
put a stop to the entire production.

RELAX – WE’LL 
HANDLE EVERYTHING

GIVE 
RESPONSIBILITY TO 
THE PROFESSIONALS

TAKE A PROACTIVE 
APPROACH 

GOLD
Continuous maintenance
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BMH Technology Oy
P.O. Box 32 (Sinkokatu 11), FI-26101 Rauma, Finland
Phone +358 20 486 6800, Fax +358 20 486 6990
Email service@bmh.fi 
www.bmh.fi 

The home of Tyrannosaurus

BMH Technology Oy specialises in turnkey 
deliveries of SRF (Solid Recovered Fuel) 
production plants and solid fuel handling 
systems for power plants and cement kilns. 
We do it all: design, build, install, service.

We have the latest technology to meet 
the increasing demands for quality 
and availability, and for environmental, 
operational and maintenance requirements.

Delivery of comprehensive turnkey 
installations worldwide is guaranteed by our 
experience and know-how. We manufacture 
all key equipment, like big shredders, 
separation equipment, screw reclaimers, 
etc. in our big, modern, well-equipped 
workshops. This means high quality and 
reliable delivery times.




